L)
ﬁ Food Package/Draft | ssuance

Effective: 3/1/98
Revised: 4/1/03

4 FOOD PACKAGE/DRAFT ISSUANCE

4.1 Food List/Food Packages: Overview (ReV 3/0L) .......cccceveeienierenereneneeeeee 4.1-1

4.2 WIC Approved FOod List (REV A4/03) .....cccueeeecieeiieeeese et 4.2-1
A. Food List Implementation ProCESS.........ccocuererrieneenieriie e 4.2-1
B. Food List Materias for PartiCipants.........c.ccooevererieeieenenese s 4.2-2
C.  Other MaErialS.....cceieieirieriieieieie ettt 4.2-2
D. Implementation ProCEAUIES...........cccuieiieeiieiiee et 4.2-2
E.  Changesto the List Mid-CycCle.........cccooiiiiniiieeeeeee, 4.2-3
F.  Formulasand Medical FOOOS..........ccccovirerininininieee e 4.2-3
Attachments:

Wisconsin WIC Approved Foods List (PPH 4728, Rev 11/02)
WIC Approved Foods (pictorial guide) (PPH 4578, Rev 11/02)
WIC Food Authorization Criteria (Rev 12/02)

4.10 Food Packages: General (ReV 3/01).......cccceeieeeeieeie et 4.10-1
A. Package Issuance REQUITEMENTS.........ccuviieeiieciiee e 4.10-1
B.  Fo0d Package Charts...........ccceeereeieieiene e 4.10-1
C. Who May Prescribe FOod Packages.........cccecveeenieecieiieneee e 4.10-2
D. Medica Prescriptions and RD APProvals..........cccceeeeveevevieeseesieseennens 4.10-3
E.  Project-Designated FOOd Packages...........cccovrerieieeienieneneneceseeee 4.10-4
F.  Monitoring Food Package ISSuUanCe...........ccoevereeeeienesene e 4.10-5
G, MOdifying DraftS.......cccccceiieiiee s e 4.10-5
H.  FOr More INfOrmation..........oooueieeiienieneesieeee e 4.10-5
R O1 1= o g =l (110 1 o o TS 4.10-5
Attachments:

Food Package Tailoring/Selection Charts (Rev 1/01)
Nutrition Facts About WIC Cereals (Rev 1/01)
WIC Foods: Amounts Per Day and Month (8/98)

4.11 Tailoring for Nutritional Needs and Preferences: Genera (Rev 11/00) ......... 4.11-1
A.  Variety Of PaCkages...........ccocevieiiiiiiiiesecie e 4.11-1
4.12 Women and Children Food Packages (Regular) (Rev 4/03).........ccccvvreeuene 4.12-1
A. Food Packages for Pregnant WOomen............cccceeveiieenecieseese e 4.12-1
B. Breastfeeding - Basic Food Packages..........ccccceveevivevieccieccee e 4.12-3
C. Breastfeeding - Enhanced Food Packages............ccccveieneninencnceene 4.12-3
D. Nonbreastfeeding Postpartum Food Packages.........cccocevvvieeveeiieceennns 4.12-4
E.  Children’'s FOOd PaCkages.........cccccveeieieeieiie et 4.12-5

Wisconsin WIC Program Operations Manual Chapter 4 Contents



L)
ﬁ Food Package/Draft | ssuance

4.13 Breastfeeding Dyad Food Packages (Rev 11/00).........ccccoueveeeereeiieseesieenenn 4.13-1

A.  Promoting Breastfeeding..........coooeeiiieniniineee e 4.13-1

B. Exclusively Breastfeeding Dyad...........ccoevirineninieieesese e 4.13-1

C. Breastfeeding Dyad Using FOrmula..........cccceovveeveeceeseeneee e 4.13-2

1. Breastfeeding Woman's Food Package............ccceevevrieeiieviiecsieeenne. 4.13-2

2. Breastfed Infant’s Food Package............cccceeiiiiniicninneccee 4.13-3

Food Package Tailoring Guidelines Chart..........cccecevveceneesieeeenee 4.13-4

4.14 Infant Food Packages (ReV 11/00)........cccoreriereenieeiie e 4.14-1

A, INFANT FOMMUIAL.......eeeceieeee e nee s 4.14-2

B.  Cearea and JUICE ......ccooiriieieieeiee et 4.14-3

C. Trangtion to Child Package..........cccoeveieineniiiiieecee e 4.14-3
Attachments:

WIC Program Formulas and Medical Foods Table (Rev 10/00)
Formula Reconstitution Amounts (10/00)

4.15 Specia Formulas for Infants (Rev 4/03).........ccceveeieveeieeie e 4.15-1
A.  Approved Special FOrMUIES.........coooiiieieeieniereees e 4.15-1
B. Determination Of NEEd.........cccceveeieeieesiere e 4.15-1
C. Approvalsand DOCUMENLALION..........cccueveereeieseerie e e 4.15-1
D. Availability for PUrChase..........ccccoiiiiiiiiiiceeeeeee e 4.15-2
B REASSESIMENL......ooiiiii e 4.15-2

4.16 Non-Contract Standard Formulas (Rev 4/03) .......ccceceeieeeieeiie e 4.16-1
A. Approved Non-Contract Standard FOrmulas............cccooerereninenenennns 4.16-1
B. Determination of NE&d..........couririiiiiiie e 4.16-1
C. Approvalsand DoCUmMENtation...........cceeeeieeeeseesieeieeseese e 4.16-2
D. Availability for PUrChase..........ccccoiiiiiiiiiiceeeeeee e 4.16-2
E. REASSESIMENL......oiiiiiieiiie e e 4.16-2
F Monitoring of 1SSUaNCe RAES...........ccceveeviecieseeie e 4.16-2
Attachment:

Request to WIC for Non-Contract Standard Formula (DPH 4716, Rev 11/02)

4.17 Low-1ron FOrmulas (ReV 4/03).......cccueuereiiriniesesieseeee e 4.17-1
A.  Approved LOW-1ron FOrMUIBS.......cccccevieiieiiereece e 4.17-1
B. Determination of NE&d..........ccoueeriiiieiine e 4.17-1
C. Approvals and DOCUMENTAiON..........cecuereererirneenie e 4.17-2
D. Availability for PUrChase..........ccoovviiiiiiiieeeeeee e 4.17-2
E. RE3SSESSMENL......cooiiieicee e s 4.17-2
F.  Monitoring of 1SSUaNCe RAES..........ccccuireeiiiiiirieeieeees e 4.17-2
4.18 Ready-to-Feed Formulas (ReV 4/03)........ccuecveeereeiereeseese et 4.18-1

Wisconsin WIC Program Operations Manual Chapter 4 Contents



L)
ﬁ Food Package/Draft | ssuance

A. Approved Ready-to-Feed FOrmuIas..........cccoceeveeceeieesecie e 4.18-1
B. Determination Of NEEd.........cccoiiiiiiniiinieie e 4.18-1
C. Approvasand DOCUMENLELION...........ciererierereeieeeneesee e 4.18-1
D. Availability for PUIChaSe.........ccccceeieiiiieece e 4.18-2
E. REESSESSMENL.... .o s 4.18-2
4.19 Formulas and Medical Foods NOT Provided by WIC (Rev 4/03) ................. 4.19-1
A. Specia Formulasand Medical FOOOS...........cccoveieieeiiecie e 4.19-2
B.  Standard FOrMUIBS........c.coceeiiiiiiiieeeeeee e 4.19-3
4.20 Homeless Food Packages for Children and Women (Rev 8/98)..................... 4.20-1
A.  Homeless FOod PaCkages.........coovriiienierie i 4.20-1
B.  Approval REQUITE........ccooiiiiiiieceeee e 4.20-2
C. Determination Of NEed.........cccooiiiiiiiiinireeeeee s 4.20-2
D.  DOCUMENLALION. ......coiuirieitieieeie st siesee et sa e s s nee e nae s 4.20-2
B REASSESIMENL......ooiiiieiee e e 4.20-2
4.21 Children/\Women with Special Needs Food Packages (Rev 4/03).................. 4.21-1
A.  Special Needs Packages..........ccooiriiieninie e 4.21-1
B. Determination Of NEEd.........cccceveeieeieesiere e 4.21-1
C. Food Package SElECHION.........cccueieeriece ettt 4.21-2
D. Approvalsand DOCUMENAON.........ccceereeriereerieerieeie e neeas 4.21-2
E.  Availability for PUrChase..........cccceiiiiiiiiceeee s 4.21-3
F.  RE3SSESSMENL......cooiiiiicie e s 4.21-3
4.30 Draft Issuance Overview (ReV 3/01).......cccoevirerininineeeeeesesese s 4.30-1
A. Draft Issuance GUIEIINES ..o 4.30-1
B. Determine First Day to Use and Select Type of Issuance..................... 4.30-5
4.31 Late Draft ISSUBINCE........ceieereeeieseesieeieseesteeseesee e eeesseesseeeesseesseensesseesseenseens 4.31-1
A.  Food Package TaillOriNg.......ccccceeieeiesiese e 4.31-1
B.  ProJECt POLICY ..ccueiiiiiieeiicteee ettt e s 4.31-1
C.  MuUlti-MONEN ISSUBNCE.........cereeeeerierieeiesieesie et nse e ens 4.31-2
[ 2 1 0= o 1 o1 ) 2SR 4.31-2
E. LIMITAHIONS ..ottt 4.31-2
F.  FoOd Package COUNL.........ccoiiiirieieiesienie st 4.31-2
4.32 Early Draft ISSUANCE. ......cceeiueeieceesiecie ettt sttt ne e 4.32-1
A.  Allowable CirCUMSIANCES.........coveriirieieeie e 4.32-1
B, TraNING ...oiiiieeeeeee e e 4.32-1
4.33 CatCh-Up Draft ISSUBINCE. ......cceerueeieriesiesiee et 4.33-1
A, CIrCUMSIANCES .....oveeueiceeesieeie st steeee e ee e se e teeeesreesseenaesneenseas 4.33-1
B. Tailoring FOOd PaCkages...........ccevveieiieieiie e 4.33-1

Wisconsin WIC Program Operations Manual Chapter 4 Contents



L)
ﬁ Food Package/Draft | ssuance

C.  PartiCipation COUNL..........cccueieeiieeierieeieseesie e sse e s e e eee e e nreeneesns 4.33-2

D (= {1 Fox 1 o o PR RPRR 4.33-2

4.34 Specia Draft Issuance Considerations (Rev 3/01).......cccceevveeeneerieseesieennn 4.34-1

A. A Participant Becomes Indligible...........ccocoviiiiiiiiiiieie e 4.34-1

B.  IN-Stale TranSfers. ..o 4.34-1

C.  WithhOIdiNg DIaftS.......ccoiieieeeciese st 4.34-1

D. Transferring a Child From Parent to Foster Parent.............cccccoevveeennens 4.34-2

B FOSIEr Parents........cooiiieiiee e 4.34-3

F.  JOINE CUSIOOY......ciueeieiesiesie sttt 4.34-3

4.35 1SSUANCE INLEIVAIS. ...ttt et s 4.35-1

A. Establish Clinic and Draft Issuance Schedules...........ccooovveeerieeieneennens 4.35-1

4. MUlti-mONth ISSUBNCE. ........coueieierierie et 4.35-1

B. Determine Issuance Intervals for Participants...........cccceeceevievcieenieeenne. 4.35-3

C.  Tri-monthly ISSUANCE........cccuiiieiiieiieie s 4.35-4
Attachment:

Tri-monthly Draft 1ssuance Implementation Assurance

4.36 Mailing DraftS (REV 7/0L)......cccueerererieiesie et 4.36-1
A. Individual CirCUMSLANCES.........covieiirieieeie e 4.36-1
B.  WIC CliniC CirCUMSIANCES.......coieeieeersieenieeeesieeseesseesseeseesneesseeneesneessens 4.36-2
C.  Draft PrOCRAUIES.........ooirieeiieieiesie et 4.36-2
D.  Maling ProCEAUIES........c.coiiieieece et 4.36-3
4.37 Replacement DraftS (REV 7/0L1).....ccuvcueveeieeieseese e ee e 4.37-1
A. Reasons Allowed for Replacement of WIC Drafts.........ccccceeveececeenen, 4.37-1
B. Reasons Allowed for Replacement of FMNP Drafts..........cccceevvieennens 4.37-2
C. Unalowable CirCUmMSIANCES..........c.coovreereereeieseesteeeeseesseeseesseensesneesns 4.37-2
D.  Replacing the DraftS........cccccveieiieie e 4.37-3
4.40 Proxi€S (REV 5/03)......cueieiieieieeeseeeeeeie e e et ese e sae et ne e enes 4.40-1
A.  DeSIgNating PrOXIES.......cccveiueiieieeieseesieesieseeseeseeseesseeseesreesseeneesneensens 4.40-1
B. Parents and Proxies Authorized to Pick Up and Redeem Drefts........... 4.40-2
C. Proxies Authorized to Pick Up Drafts Only........cccccevenenenineneneeene 4.40-3
D.  Proxy Fraud/ADUSE...........cooveeceee e 4.40-4
E. Special CirCUMSIANCES........cceeieeiieeieceeceecie e sttt nneas 4.40-4
4.41 Lost and Stolen Drafts (REV 7/0L).......cvevererinerenieneeeeee e 4.41-1
A.  Report to the ADP CONraCtor ........ccccoueiueeiieiieseeieeseeste e seesreeseesee e 4.41-1
B.  "SIOP Payment” OrderS........coocevieieniinieriesee et 4.41-1
C. How to ReplaCe WIC DraftS.......ccooevereririeneeieieeeseesie e 441-1
D. Track for Subsequent Redemption...........ccceeeveereneeneesesee e 4.41-2

Wisconsin WIC Program Operations Manual Chapter 4 Contents



L)
ﬁ Food Package/Draft | ssuance

E. Reoccurring ProblemS...........cccviieie e 4.41-2

4.42 Infant Formula Samples (Rev 11/00)........cccorerererereneeieeese e 4.42-1
A, SEONNG SAMPIES......eciieeeciece e ae e reeee e e nre s 4.42-1
B. SamplesMay be GIVEN ......ccccoveiiiiiie e 4.42-1
C. SamplesMay NOt Be Provided..........ccocoeeririiieiieeene e 4.42-2
D.  Ordering SAMPIES.......cccvieeieceseere ettt nne s 4.42-3
E.  Issuing Returned FOrMUIA .........ccooovviieiicie e 4.42-4
Attachment:

Caseload Status Report (DPH 4333, Rev 9/99)

4,43 RetUrNE FOMMUIAL.......ceeieeiieeieeee et 4.43-1
A, REBSONS TOr REIUML......ocuiiiiiiiiiiieie e 4.43-1
B. Assessment of Returned Formula..........ccoooeveiiiiinininie e 4.43-1
C.  FormulaNot in Good Condition.........cccveereriereenieeie e 4.43-2
D. Replacing Returned FOrMUIA...........ccceiieieiiesecie e 4.43-2
4.44 Returned FOOd (REV 1/00).........cueereeierieenieeiee e sie e s s 4.44-1
A. Reasons Allowed for Returning FOOd............ccoveiinininenesiscseeeee 4.44-1
B. Reasons Not Allowed for Returning FOOd..........cccccoeveevniieenecie e 4.44-1
C. Returning FOOd tO the SLOre..........ccooeiiiiiineneseeee e 4.44-2
4.45 WIC Benefits DUriNg @ DiSAster ........cccovveveeiieseese e 4.45-1
A, NON-PatiCIPANES. ....coiveciiece et 4.45-1
B.  ReplaCing FOOUS.........coiiiiirieiieeeeeeee s 4.45-1
(G (= o 1= o 1 0ol ] = 1 £ S 4.45-2
D.  MailiNg DraftS.....ccccoieiicieieece et s 4.45-2
E. Make Appropriate Food Package Changes..........cccoceveeieieeneeiieneenens 4.45-2
4.50 Identification Folder (ReV 5/03)........cccevieiieiieeesiecie et 4.50-1
AL PUIMPOSES ...t 4.50-1
B.  ISSUINg WIC ID FOIAENS ......cceiiiiieeeiesie e 4.50-1
C. Replacing ID FOIAErS ......cceeeeeeeeece et 4.50-2
D. Verification of 1dentifiCation...........ccccuveeieriiieeninieseee e 4.50-3
E. Completing the ID FOIAErS.........ccoiiiiieeceeeeeeeee e 4.50-4
F.  Additional Information..........coeeeerieiiiineneseseseeee e 4.50-7
G.  Security of the ID folders.........ccoevveieeie e 4.50-7

Wisconsin WIC Program Operations Manual Chapter 4 Contents



